
 
   

Hello Everyone 

As many of you would 
have now become aware, 

we recently received 
word that after almost 19 
years in the position, our 
much-loved Director of 
Nursing, Mrs Heather 

Miller, has tendered her resignation from that 
role. 

Given Heather’s remarkable service to CCHS 
and the broader community over this time 
(and her additional 16 years on staff!), it was 
with mixed emotions that accepted her 
decision. We are, however, happy to report 
that Heather has agreed to remain on staff in a 
part-time capacity in the newly created role of 
Family Liaison Officer, which will see her remain 
an important contact point for our residents 
and their families, as she transitions to 
retirement in the longer term. 

On behalf of the Board of Directors and the 
broader community, I should like to extend to 
Heather our most sincere thanks and gratitude 
for the truly dedicated and compassionate 

care she has delivered through her role as 
Director of Nursing; care which underpins our 
reputation within the local health industry. 

In light of the above, we are currently seeking 
to recruit for our senior most nursing role and, 
while filling the ‘big shoes’ Heather leaves will 
not be an easy task, it does present an exciting 
opportunity for a suitably qualified candidate. 
To that end, Brad and Jacqui are keen to 
receive expressions of interest from applicants 
in the local community and further abroad, 
and we again thank Heather as she acts in the 
role until her successor is appointed. 

While on matters clinical, I should also like to 
acknowledge the team for ensuring that we 
have now received an unqualified audit report 
in Nirvana Hostel. While the delivery of quality 
of care comes somewhat naturally for our 
people, the increasing compliance 
requirements involved in operations such as 
ours are never ending and require both 
constant attention and continual improvement 
by all concerned. So, sincere thanks to all 
involved in this achieving this result! 

Our Director recruitment process is now well 
advanced and I look forward to sharing more 
news on that front in the near future. 

Finally, as mentioned last month, our Annual 
General Meeting is scheduled for Wednesday 
20 October and will be convened at the 
Clifton Senior Citizens Centre at 7.00pm. We 
look forward to welcoming as many people as 
possible to that meeting and to reporting on 
our organisation’s great work over the last 
year. 

Until then, thanks for your ongoing interest 
and support. 
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Thank you all for your 
ongoing support of 
our Community Health 
Services Cooperative. 

I would like to echo 
the sentiments of 
Chairman Andrew 

and wish Heather all the best with her 
retirement and thank her for her 
dedication to this fantastic organisation. 

The recruitment process is underway and 
we hope to make some announcements 
within the next month or so, until then 
Heather will be acting Director of 
Nursing.  

We remain on track to meet the various 
deadlines for full vaccination of all staff 
and volunteers. I want to again thank all 
of the team who went above and 
beyond to make sure that they were 
vaccinated on time. Offering protection 
to themselves, their families, our residents 
and patients. And the wider community. 

The Check in QLD app is mandatory to 
enter our premises, please keep using it. 
For those without smart phones or those 
without coverage from a certain 
telecommunications provider, we have 
devices available to help you check in. 
Due to other onsite regulations I will also 
ask you to continue to use our sign-in 
books (in addition to the app) across the 
Hospital and Residential Aged Care. 

Covid-19 vaccination is highly 
encouraged, please seek your own 
personal medical advice and do not 
delay.  

Thank you all for your support as we 
made the difficult decision to implement 
fees for some patients within the Clifton 

Medical Practice. After a few teething 
issues the process appears to be going 
well, thank you for your cooperation. 

Our AGM is coming up and an invitation 
has been extended to the community to 
come along and play a part in the 
operation of your own locally owned 
and operated, charitable, health service 
cooperative. I look forward to seeing you 
all there and to enjoy some hospitality 
afterwards courtesy of the Clifton CWA. 

On this evening we will also farewell two 
long standing volunteer directors who 
are retiring from their roles. In preparation 
for this the Board has completed a skills 
gap analysis and have been advertising 
to fill the upcoming Board vacancies.  

This month we are also farewelling our 
Lifestyle and Volunteer Coordinator, 
Jade Gilchrist, as she moves onto her 
next challenge, Jade has asked me to 
pass on a big Thank You to all the 
residents and staff of Clifton Community 
Health Services. 

Also look out for our Clifton Country 
Week Activities  coming up later in the 
month. 

Have you seen the news that along with 
other Charities we are participating in 
“Play for Purpose”  Purchase a ticket for 
$10, nominate Clifton Community Health 
Services as your preferred Charity and 
we will get $5 from each ticket sold and 
you can win some fantastic prizes. 

https://new.playforpurpose.com.au/clifton-chs  

 

Together we can continue to make a 
difference.  

Regards,  

Brad. 

General Manager-Brad Jones 
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